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ZOOM LA GI?

*Phan mém hop truc tuyén mién phi cho tat ca nguoi tham du
(tuy nhién vé1 phién ban free thi gidi han 100 user va thoi han
str dung 01 cudc hop toi da la 40 phut)

Khong can phai c6 tai khoan mai tham du duoc.

Tuy nhién dé khai tao 01 cudc hop/ budi hoc thi phai co tai
khoan.

» Pic biét pht hop vdi md hinh dao tao truc tuyén/tir Xa, Cac
buo1 hop truc tuyén,...
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CAN GI DE KET NOI VAO ZOOM ?

Mot may tinh ban, laptop (co Webcame va Microphone) hoac
bat ky dién thoai thdng minh co6 két noi Internet va Camera

« M4 s6 tham du cudc hop/budi giang Meeting ID # (s& duoc
thédng bao riéng cho tirmg budi hoc/ budi hop do ngudi tao
phong cung cap)

« Loa/Tai nghe, microphone, Camera (Webcame) ngoai: Hau hét
cac dién thoai thong minh déu c6 san. Tuy nhién, néu thiét bi
khong c6, ban hay trang bi thém doi véi may tinh dé ban/laptop.



CAC BUOC BE KET NOI
VAO PHAN MEM ZOOM

POI VOI NGUOI SU DUNG
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Budc 1: Tai phan mém ZOOM veé thiét bi
Danh cho may tinh/laptop: Truy céap:_https://zoom.us/download. Nhan

Download (trong muc Zoom Client for Meetings). Sau d6 cai dit phan
mém vao may. (Cai dat nhu cac phan mém thong thuong)

Download for IT Admin ~

Download Center

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first
Zoom meeting, and is also available for manual download here.


https://zoom.us/download
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Bude 1: Tai phan mém ZOOM vé thiét bi

‘Danh cho smartphone: Tim kiém phan mém cé tén ZOOM Cloud
Mettings trén Google App Store (Android) hoac Apple App Store (iI0S)

£ Tim kiém <& Q

ZOOM Cloud

Meetings ZOOM Cloud Meetings
Zoom a zoom.us

<D e

3,8 W Wk K vY #1 4+
Tinh ndng mai N
Cép nhét [an cudi 2 thg 3, 2020
Tinh néng MGai Lich sUr phién ban Meeting features:
5 -Mute original audio with language interpretation
Phién ban 4.6.7 1 tuan trudc Resolved Issues..

This version requires iOS 8.0 or later
Meeting/webinar features: Xép hang (rng dung nay
- Mute original audio with language ~ thém Cho nguai khdc bigt suy nghf cua ban

wOOw W W W

Viét bai danh gia

Xem trudc

Théng tin lién hé cha nha phat trién v

TREN 10S TREN ANDRIOD



erLY TUTRONG — - I
CoLEeE - HUONG DAN SU DUNG PHAN MEM ZOOM

Buwdc 2: M& phan mém ZOOM

TRUONG CAO PANG LY TU TRONG TP.HCM

Nhap do1 vao biéu tuong ZOOM trén man hinh va ctra sO Zoom s¢€ hién

ra nhu sau:
© Zoom Cloud Meetings
Zoom
. —
POI VOI MAY TiNH

=
POI VOI PIEN THOAI
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Buwdc 3: Két ndi vao cudc hop
Sau khi nhap ID ctia buoi hop/hoc do nguoi chit Phong (Host) cung cap , dat tén
cua nguo1 tham du, nhan nut “Join” hoac “Join Meeting” do1 vt dién thoai

O Zoc X
J . M t- Nhap ID# > | 123 456 739|- S
oln eeting cla buél h()p meN;umas:ukm
123-456-789 Pat tén : Tén Phong ban
PR — | — tén nguoi tham dy pori Gonnect To Auto ~
rn Off My Video —

| TTDH - QLDL - NGUYEN HUU THIEN Check chon néu muén tu
b A . R .
Remember my name for future meetings / dOHg dang nhap cac lan Sau

(] Do not connect to audie— - 1 2 3 -
- — KHONG PUQC CHOQN, A . .
[ Turn off my kfidED\ NEU CHQN SE TAT
TIENG VA HINH 8 ° ¢
POI VOI MAY TINH DOI'VOI BIEN THOAI
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Nhan chon “Join Audio via Mic & Speaker”
Hodc “ Call using Internet Audio” d6i véi dién thoai

To hear others
- . )
please join audio

2 Phone Call

> Call using Internet Audio
//_Nhap chon —

Join Audio Conference by Computer

Test Computer Mic & Speakers

Autornatically join audio by computer when joining a meeting

POI VOI MAY TINH POI VOI PIEN THOAI
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Giao dién sau khi tham gia thanh cong
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CAC BUOC PE KHOI TAO
BUOI HQP/HQC TREN
PHAN MEM ZOOM

POI VOI NGUOI KHOI TAO BUOI HOC /BUOI HOP
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Budc 1: Bang ky tai khoan trén trang https://zoom.us/,

'ale)el SIGN UP, IT’S FREE

&« C & zoom.us 0o 9 H

HH Apps Bugc Nhap tir IE dohoa W Bookmarks e [Reup]Bs CD, DVD.., C# Ly Luan tre J Hudng dan sirdun... 6 UPS Up Selec Offiin... li 0Théng bdo = Download WinSetu... e Mén todn rdi rac » COther bookmarks

Z OOI l . SOLUTIONS ~ PLAMS & PRICING CONTACT SALES JOIN A MEETING HOST AMEETING ~ SIGN IN

< 8 O &8 -

—I_ Déng k},] béng téi khOén Ywmorkm”aiii:] Up Free Please activate your Zoom 5
Email c6 san hoac tai khoan

account Heépthudén

nguyenhuuthien@lttc.edu.vn

Facebook = Chon B B s

Hello nguyenhuuthien@lttc.edu.

+ S& c6 Email guri dén Email
ma minh dang ky =2 Chon
+ Hoan tat dang ky tai khoan

Welcome to Zoom!

To activate your account please

click the button below to verify y



https://zoom.us/
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Sau d6 dién cac thong tin can thiét dé dang ky tai khoan ( Luu ¥ mat khau c6
phan biét viet Hoa, viét thuong, ky tu dat biét) , Chon dé hoan tat , cic
budc tiép theo co6 thé Skip

REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT

2 ool l . SOLUTIONS ~ PLANS & PRICING

Hi, nguye
list your n

G CONTACT SALES JOIN A MEETING HOST A MEETING ~ SIGN IN Sk UP, IT'S FREE
nhuuthien@lttc.edu.vn. Your account has been successfully created. Please
ame and create a DBSS'.’.‘Ord to continue
$ |
i r

va sau d6 bat dau cai dit phan mém Zoom ( trén dién thoai hodc may
tinh/ laptop cé huéng dan bén trén) dé khai tao 01 budi hop/ budi hoc
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Buwée 2: Pang nhap voi tai khoan minh vira tao dé khoi tao 01 budi hoc/ budi hop

@ Zoom Cloud Meetings

Z00m

POI VOI MAY TiNH

Ch()n “Sign In,, \ Join a Meeting

=
POI VOI PIEN THOAI



TRUONG CAO PANG LY TU TRONG TP.HCM
erLY TU TRONG [RUUNG CAOE JTRO
courst HUONG DAN SU DUNG PHAN MEM ZOOM

Budre 3: khoi tao 01 budi hoc, budi hop

il Mobifone 3G 12:14
on = ” 7 Meet & Chat
Hae C:\al MEEE\:‘ngs Co:ts © SIE W
Q Search
o]
. A
meetlng de New Meeting Join Schedule Share Screen

khdi tao budi
hop/budi hoc

Find People and Start Chatting!

Add Contacts

PpOI VOI MAY TiNH . S 8 B

Meet & Chat Meetings

POI VOI PIEN THOAI
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Budc 4: Cung cap Meeting ID cho ngudi tham gia vao budi hoc/budi hop
thi c6 thé két n61 dé tham gia hoc/hop truc tuyén

L Zoom Participant ID: 32 | Meeting |D: 941-336-848

POI VOI MAY TINH , Meeting Id nam trén géc bén trai man hinh

«all Mobifone 3G 12:20 @ @ 15%

) 580-472-2716 (&

POI VOI PIEN THOAI, Meeting Id nim trén man hinh



NHUNG PIEU CANLUUY
TRONG QUA TRINH THAM GIA
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Thanh cdng cu chinh trong ZOOM ( Bdi v&i may tinh)

®© 06 ® 6 6 o0 © &

Audio {4 | Settings ¥ Invite &= Participants |=|| Share Screen €9 Chat @ Record End Meeting

V61 thanh cong cu, ban ¢co thé:

Tat mé mic (Mute/unmute) thiét bi

M&/Tit video

Cai dat cac muc am thanh va video

Moi thém ngudi tham dy (can ¢ su cho phép cta dau cau chi)
Xem danh sach ngud1 dang tham gia hop

Chia sé¢ man hinh thiét bi (can c6 su cho phép cua dau cau chu)
Gri tin nhan dén mot hodc tat ca tham dy vién

Ghi hinh lai cudc hop (néu duge may chii cho phép)

© 0 N o Ok Wb

Roi hodc két thue cudc hop.
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Luu y trong qua trinh tham gia (1)

- Ton trong V¥ kién ctia cac thanh vién khac.

- Poi dén luot khi muodn phat biéu, khdng cudp 16i khi ngudi khac
dang phat biéu.

- Tu dong tat mic (mute) khi khong phét biéu dé tranh gay nhiéu
va tap &m cho budi hop

- Po6i véi cac budi hop, vui 10ng mé video va dat tén nguoi tham du
chinh xac dé BTC tién theo ddi. (Tén don vi + Tén ngwoi tham
du)
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Luu y trong qua trinh tham gia (2)
- Khéng ty ddng chia sé Ma s6 (Meeting D) ctia budi hop ma chua
cO su dong v cua BTC.

- Khuyén khich mé video trong qua trinh tham du

- Pé dién thoai & ché do yén lang va c6 gang ngdi tai mot khong
gian yén tinh, han ché tap am.

- An mic gon gang.



NHUNG VAN DE KY
THUAT THUONG GAP
VA CACH XU LY
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VAN DE AM THANH

1) Khéng nghe thay am thanh?
+ Dam bao loa may tinh (dién thoai) da dwoc bat 1én.
+ Dam bao chon dung loa dang st dung trong Zoom

Trong Zoom dang m¢&, Chon Audio > Audio Settings

¥ Audio B Video

w Audio Conference

\g You are using computer audio now m
Ba da
V¥ Use Computer Mic & Speakers aO am

Unmute khi phat
biéu va Mute
khi nghe phat
biéu

v’ Automatically connect audio using computer when joining a meeting

P Use Telephone
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Poi voi may tinh: Nhap vao Test Speaker, néu ban nghe &m thanh phat ra
thi viéc cai dat da on. Néu van khong nghe, st dung thanh cudn xudng va chon
mot nguon ra khac va nhan lai Test Speaker. Lip lai cac budc kiém tra nay cho
dén khi nghe thay am thanh.

||;: |
[0 General Test Computer Audio
v Audio

Click Test Speaker to make sure you can hear others

| e video
@ Recording Test Speaker ) Speakers (Realtek High De‘l‘mltlu:unﬁkudlu:ujl©
Vol )

+~  Statistics El

. B Accessibility
=# Feedback Test Mic Microphone (Realtek High Definition Audio)

Volume ( EI:I

| Autornatically adjust microphone

Autornatically join audic by computer when joining a meeting

Always mute micrephone when joining meeting
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2) Ngwoi khac khong nghe thay?
a. Dam bao ban di cai dit microphone (tich hop hodc rdi véi thiét bi) trong Zoom.
Trong Zoom dang md, Chon Audio > Audio Settings

4 Audio B {( Video

« Audio Conference 5 3

g. You are using computer audio now Mute My Audio

¥ Use Computer Mic & Speakers

Disconnect Computer Audio @

v’ Automatically connect audio using computer when joining 2 meeting

P Use Telephone
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Nhap vao nut Test Mic: Néu khong thay cac thanh do &m luong mau xanh hién

I&n (nhap nhay khi c6 am thanh vao mic) hoac nghe tin nhan 4m thanh da ghi, hay
str dung hop tha xuong va chon mic khac va lip lai quy trinh dén khi nghe thay
am thanh thanh mau xanh nhap nhay.

| Q |
[ General Test Computer Audio
" Audio
] Click Test Speaker to make sure you can hear others
W Video
@® Recording Test Speaker Speakers (Realtek High Definition Audio)
4\ Statistics Volume m

T Accessibility

=# Feedback Microphone (Realtek High DEfinitiDnAudiD]O

Volume (— —~

v Automatically adjust microphone

Automatically join audio by computer when joining a meeting

Always mute microphone when joining meeting
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3. Ngwe®i khac khdong nghe ré hodc nghe tiéng vong khi néi ?
Pau cau cua ban chinh 14 nguon gay tiéng vong. CO 2 lua chon:
a. Biéu chinh lai microphone (va néu duoc, ngdi cach xa micro mot ti )
b. Néu ban tham gia 1 minh, hdy st dung tai nghe thay vi loa ngoai dé 4m thanh tur

mOi trudng xung quanh khong lot vao mic. Mic va loa cua laptop khong da xa va
loc khong tot cac tiéng dong bén ngoai nhu tai nghe riéng.

4. Nghe thay tiéng vong khi ngwoi khac n6i?
Néu vay, hdy hoi va béo lai hay chat trén hop chat rang ban dang nghe thay
tiéng vong va nhd nguoi dang noi hoic dau cau chu phong (host) xir 1.



TRUONG CAO PANG LY TU TRONG TP.HCM
lrrLY TU TRONG , ) "
courst HUONG DAN SU DUNG PHAN MEM ZOOM

VAN DE VIDEO

1. Khong nhin thay moi ngwoi trong cudc hop?
Pam bao ban da ca1 ZOOM va dang nhap cudc hop dung cach.

2. Nhitng nguwoi khac khong nhin thay ban?
Pam bao camera da bat va dugc chon két né1 trong ZOOM

Trong Zoom dang m¢o, Chon biéu twong Video:
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. Dém bao camera dang la cai dang dwoc chon.
* Néu chuwa, hay tha thanh céng cu use the drop down to select the
correct camera.

Video

B Video Integrated Webcam G

« Néu camera da bat, ddm bao khéng cé thi gi che chan camera.

 Néu st dung webcam ngoai, két ndi vao cong USB khac va th lai
2 bwdc dau tién.

« Néu van khéng dwoc, khé dong lai may hodac thiét bi
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XU LY CHUNG KHI GAP CAC VAN PE KY THUAT

» Lién hé voi nguoi hd tro ki thuat cua ban to chire (theo ting su kién)
hodc tham gia vao trude 10-15 phit trude Khi su kién dién ra dé chay thir
am thanh/video.

» B40 lai vdi dau cau cha phong (Host) khi gip van dé bang hop chat.

» Néu van dé k¥ thuat van khong dugc khac phuc, binh tinh va khéng gay
on. CO thé dé lai thong tin qua hop chat



